
To: 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
455 12th Street, SW 
Washington, DC 20554 

Rece\ved & \nspected 

OCi 2 4 Z01Z 

FCC Mal\ Room 

"REQUEST FOR WAIVER" 

October 19, 2012 

\ 
' 

Funding Year 2012 471 Filed Out of Window 

Not clear if I need to put down CC Docket N~G':.c Docket No. 02-6 as well. 

ILION FREE PUBLIC LIBRARY-Entity Number 124534 
Village of Ilion-Billed Entity Number 227886 
Form 471 Application Number: 875807 
Applicant's Form Identifier: IL-VIL-Y15 
Service Provider: Northland Networks, Ltd 
Person Filing request for waiver: Thomasine Z. Jennings 

Ilion Free Public Library 
78 West Street 

Included with letter: 

Ilion, New York 13357-1725 
Phone # 315-894-5028 
Fax #315-894-9980 
E-mail: tjennings@midyork.org 

1. USAC letter dated October 2, 2012 
2. Birth announcement of Granddaughter-February 10, 2012 
3. E-mail confirmation of Flights to and from Indianapolis-February 26-April 1, 2012 
4. E-mails concerning form 471 to and from Library System person who assists with filing 

I missed the filing deadline because of extenuating circumstances and am humbly requesting a 
filing deadline waiver from the FCC. Our library has been benefiting from the E-rate funding for 
the past 15 years-our budget is tight and we would sorely miss the Funding for 2012. 
Reason for missed deadline: Our 34 year old daughter was expecting our first grandchild on or 

around February 23rd 2012. Due to the decision of her doctor (baby's failure to thrive) they 
induced the birth on February lOth, 2012. I drove out to Fishers, Indiana and was there from 
February 15th to the 215t. I had already booked a flight to leave for Indianapolis on February 
26th with my return flight on April15t. Changing flights was too costly besides once I got back to 
work I only had three days to get things in order at the library for my absence. I am both the 
director and children's librarian. I tried to call the system person who assists withe-rate to 
check on things before I left on the 26th of February-but never made contact (copy of e-mails 
provided). I was not at the library to receive the March 2 mailed notice from USAC that a 470 
had been filed-but no 471. I called USAC as soon as I was aware that the filing window would 

No. ot Copiaa rec'd f'l 
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be missed. I had no one who could get the information needed as I alone handle E-rate. I filed 
the 471 on 4/4/2012. I have four case numbers with USAC 

1. 22-234-5255 called from Fishers either on the 19th or 20th. Was advised to file a Waiver 
but needed to wait for notification from USAC about the missed window. 

2. 22-403-825-Spoke with Melissa-inquiring when I should expect the letter. 
3. 22-369-892-Spoke with Claudia-inquiring if they had sent the letters out yet. 
4. 22-425-622-Today (10/19/2012)-spoke with Megan-to check on how I should proceed. 

I sincerely hope that our library will not be out our funding due to my grandchild's early arrival 
and my need to be with my family. Thank you so much for your kind consideration of this 
request for the deadline waiver. 

Sincerely, J 
~1 
Thomasine Z. Jennings 
Ilion Free Public Library 
78 West Street 
Ilion, New York 13357 
Ph# 1-315-894-5028 
E-mail: tjennings@midyork.org 
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Your E-Mail Confirmation from United VI.Zl7S http://mail.midyork.org/PreviewMsg.aspx?SeqNum=620285659 

\~ , Reeelved & Inspected 
1A.-A:rom: United Airlines 

1 of3 

To: TJENNINGS@MIDYORK.ORG OCT 2 4 2012 
Date: Sunday, January 29, 2012 1:31:45 PM 
Subject:Your E-Mail Confirmation from United VLZ17S FCC Mall Room 

hE-ticket receipt ~ travel itinerary Confi;mation number: VLZ17Jl 

n This e-mail address does not accommodate replies. 

~hank you for choosing United. Your E-Ticket® has been issued. Please review and print your 
itinerary and receipt. 

[lrravel itinerary Confirmation number: VLZ17S 

nsVRACUSE to CLEVELAND departing Sunday, February 26 ~~ 
~ CONTINENTAL 4805 Depart: NONSTOP ECONOMY 
II* SYRACUSE 9:10AM Equip: DH2 In-Flight services: 

Arrive: Award Miles**: Meal: 
SUN 26 FEB ***** 
CLEVELAND 11 :07 AM 
Seat(s): 1A 

fl * OPERATED BY COMMUTAIR DBA CONTINENTAL CONNEC 

ncLEVELAND to INDIANAPOLIS departing Sunday, February 26 ~~ 
~ CONTINENTAL 4791 Depart: NONSTOP ECONOMY 
1 * CLEVELAND 12:30 PM Equip: DH2 In-Flight services: 

Arrive: Award Miles**: Meal: 
SUN 26 FEB ***** 
INDIANAPOLIS 2:00PM 
Seat(s): 8E 

~ *OPERATED BY COMMUTAIR DBA CONTINENTAL CONNEC 

niNDIANAPOLIS to CHICAGO/OHARE departing Sunday, April1 n 
~ ~NITED 3545 Depart: NONSTOP UNITED ECONOMY 

INDIANAPOLIS 7:00AM Equip: E70 In-Flight services: 
Arrive: Award Miles**: Meal: 
SUN 1 APR 177 
CHICAGO/OHARE 7:05 AM 
Seat(s): 11C 

n *OPERATED BY UNITED EXPRESS/SHUTTLE AMERICA 
II PLEASE CHECK-IN AT UNITED AIRLINES 

[/CHICAGO/OHARE to SYRACUSE departing Sunday, April1 [I 
~ UNITED 5568 Depart: NONSTOP UNITED ECONOMY 

* CHICAGO/OHARE 8:30AM Equip: CRJ In-Flight services: 
Arrive: Award Miles**: Meal: 

10/19/2012 2:03PM 



Your E-~il Confirmation from United VI.Zl7S http://mail.midyorkorg/PreviewMsg.aspx?SeqNum=620285659 . 

2of3 

SUN 1 APR 
SYRACUSE 11:17 AM 
Seat(s): 38 

607 

r
lj *OPERATED BY UNITED EXPRESS/SKYWEST AIRLINES 

PLEASE CHECK-IN AT UNITED AIRLINES TERM 1 

QE-ticket receipt 

•Confirmation no.: VLZ17S Issued: 29 JAN 12 

Name: 
n JENNINGS/THOMASINE Z MRS 
n 
nBase fare: 

Tax/Fee/Charge: 

Total: 

Booking Code: Fare Basis TA14MN 

Ticket no.: 
0162138483059 

Per passenger 

243.72nusD 

61.48 

305.20 USD 

D 

Received & IAspeeted 

OCT 2 4 ZOlZ 

FCC Mall Room 
Number in party: 1 n 

~- -- - - -
Mileage Plus® no.: 
NONE 

Miles Used 

FC SYR CO X/CLE CO IND 121.86TA14MN UA X/CHI UA SYR 121.86TA14MN USD243.72END CO 
ZPSYRCLEINDORD XT1 O.OOAY18.00XF SYR4.5CLE4.51ND4.50RD4.5 

NONREF-VOL-OVALUAFTDPT-CHGFEE 
NON-REFUNDABLE 243.72 USD 

Payment information: 
EF EX $0.00USD 

Airline tickets are non-transferable. The name on your ticket must match the name on your government issued photo I. D. 
r. presented at time of check-in. 

Passengers traveling on United Airlines (UA) carriers are subject to United's contract of carriage, which is available for 
download at united.com. The contract of carriage governs matters such as: 

• Check-in requirements for domestic and international travel, including information about when service may be 
refused; 

• Limits on liabilitv for delay, damage or loss of baggage, including fragile or perishable goods; 

• Claims Restrictions, including time periods within which a passenger must file a claim or bring an action against 
the UA Carrier; 

• The UA Carriers' rights and limits on liability for delay or failure to perform service, including schedule changes, 
rerouting and substitution of alternate air carrier, aircraft or mode of travel; 

• Rules on overbooking and reconfirmation of reservations; and 

• Baggage policies, including carry-on allowances and size and weight restrictions for checked bags. 

Baggage allowances and fees 
United accepts one carry-on item of no more than 451inear inches or 114 linear centimeters in the aircraft cabin, 
along with one personal item (such as a shoulder or laptop bag). 

In general, checked baggage fees are charged at any point in the itinerary where bags are checked. For itineraries 
operated exclusively by United, United Express, Continental, Continental Express and/or Continental Connection, 
standard fees will apply to checked baggage with a maximum weight of 50 pounds (23 kg) per bag and a 
maximum outside linear dimension of 62 inches (157 em) as follows: 

• Within the U.S. (including Hawaii, Puerto Rico and the U.S .Virgin Islands) and between the U.S. and 

Canada: First checked bag $25, second checked bag $35 

• Between the U.S./Canada and the Caribbean: First checked bag $25, second checked bag $40 

• Between the U.S. and Mexico/Central America: First checked bag $0, second checked bag $40 

• Between the U.S. and Asia/Australia/New Zealand/Mcronesia/Europe/Middle East/South America 

(except Brazil and Venezuela): First checked bag $0, second checked bag $70 

• Between the U.S. and Africa: First checked bag $0, second checked bag $70 (Fee applies only to/from 

Cameroon/Egyp!/Malawilllt1orocco/Zambia; all other African countries have a $0 second bag fee.) 

10119/2012 2:03PM 



Re: fo!'m'471 

-~~From: Sandy Lopata 

1 of 1 

To: TJennings@midyork.org 
Date: Tuesday, March 20, 2012 9:48:40 AM 
Subject:Re: Form 471 

Hi Tommie 
Just got your message .... is there someone at the library who can send 

me a copy of last years application, your passwords and your telephone 
bill? I can try to file it for you today if they get it to me asap. 
Sorry i missed your call. 
sandy 

On 3119/2012 9:16PM, TJennings@midyork.org wrote: 
> 
>Sandi. 
> I am in Indiana and can't do it -unless you can file it i guess I am 
> out of luck for the a-rate reimbursement. I tried to call you a few 
> times before I left to check on things but couldn't make contact. 
>Tommie 
> I will try to call in the am. 
> 
> -----Original Message-----
> From: "Sandy Lopata" <slopata@midyork.org> 
>Sent 3/19/2012 4:06:06 PM 
>To: "TJennings@midyork.org" <TJennings@midyork.org> 
> Subject: Form 471 
> 
>Hi Tommie 
> Just checking a-rate applications and I do not see a form 471 for 
> Ilion yet. You have until the end of tomorrow to file for a-rate funding 
>year 2012-2013. If you need help, give me a call. 
>Sandy 
> 

http:/ /mail.midyork.org/Preview Msg.aspx?SeqNum=620286706 

10/16/2012 4:15PM 
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USAC 
Universal Service Administrative Company 

eta f\eee\ved & \flSPe e 

OCi 2 4 ZO'l 

FCC Ma\\ Room 
Schools and Libraries Division 

FUBDIRG YEAR 2012 FORM 471 
POSTMARKED OUTSIDE OF WIRDOW 

October 2, 2012 

Thomasine Z. Jennings 
ILION FREE PUBLIC LIBRARY 
78 WEST ST 
ILION, NY 13357-1725 

Re: Applicant's Fora Identifier: IL-VIL-Y15 
Fora 471 Application Rwaber: 875807 

We're sending this letter to thank you for your recent Form 471 application. Your 
Form 4 71 application andjor certification was submitted online or postmarked AFTER 
the deadline for an application to be considered as filed within the window. 

Program rules require us to hold your application pending final review of those 
applications that were filed within the window. We will post an announcement 
on the USAC website at www.usac.or<Jfslonce we determine if funding applications that 
were submitted within the applicat1on filing window will fully utilize all the funds 
available for this Funding Year. 

For more information about the processing of pending applications, about funding for 
applications filed after the close of the filing window or about plans for future 
funding years, please visit our website or call the Client Service Bureau at 
1-888-203-8100. 

TO APPEAL THIS DECISION: 

If you wish to appeal a decision indicated in this letter, your appeal must be received 
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. In your letter of appeal: 

1 . Include the name, address, telephone number, fax number, and email address for the 
person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Include the following to identify 
the decision letter and the decision you are appealing: 

- Appellant name, 
- Applicant or service provider name, 
- BEN, 
- Application number 875807 as assigned by USAC, 
- "Funding Year 2012 Form 471 Postmarked Outside of Window Letter," 
AND 
-The exact text or the decision that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support 
your appeal. Be sure to keep a copy of your entire appeal, including any 
correspondenceand documentation. 

P'RIZTOO 100248 -002480202FOOOO 

Schools and Libraries Division- Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 



4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC's decision. 

5. Provide an authorized signature on your letter of appeal. 

To submit your appeal to USAC by email, email to appeals@lsl. uni versalservice. org. 
USAC will automatically reply to incoming emails to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973)599-6542. 

To submit your appeal to us on paper, send your appeal to: 
Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

. ,.-

You have the option of filing an appeal with USAC or with the Federal Communications 
Commission (FCC) . You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be received by the FCC or postmarked within 60 
days of the above date on this letter. Failure to meet this requirement will result in 
automatic dismissal of your appeal. We strongly recommend that you use the electronic 
filing options described in the "Appeals Procedure" posted on our websi.te. If you are 
submittingyour appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. 

Schools and Libraries Division 
Universal Service Administrative Company 

Schools and Libraries DivisionjUSAC 
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